
NHS 111/GP OUT OF HOURS PROCUREMENT, ISLINGTON CCG ENGAGEMENT PLAN 

PUBLIC 

MEETING DATE Type of activity 
e.g. Meeting, 
focus group, 
deliberative 
event, online 
discussion, 
online 

Target 
audiences 
 
 

How were 
participants 
informed  

Number of 
attendees / 
number of hits 
or users 

iBUG 
75 Hanley Road 

27 January 
2.00pm – 3.00pm 

Meeting  Mental health 
service user group  

Invited via 
organisation  

20  

Drayton Park Women’s 
Crisis House  

28 January 
3.30pm – 5.00pm 

Open discussion  Mental health 
open women’s 
group  

Invited via 
women’ strategy 
group, flyer and 
through centre  

3  

Overview and Scrutiny  
Committee  

10 February  Formal council 
meeting. CCG 
called to present.  

Attendees of the 
Committee 

n/a n/a (Councillors 
and interested 
members of the 
public) 

Community 
Members/Independent 
Patient Group   
Goswell Rd 

3 February  
5.30pm – 7.00pm 

Meeting for 
community 
members 
particularly 
interested in the 
procurement 
process  

Members who sit 
on CCG working 
groups and 
Islington 
independent 
patient groups  

Through 
community 
members and IPG 
networks (were 
asked to bring 
interested friends 
and family too)  

12 

HealthWatch meeting  24th February  Meeting  HealthWatch 
members  

Through 
HealthWatch  

16 

Age UK  2 workshops held in 
February and March 

Workshops  Primarily anyone 
over 40 or with a 
LTC  

Through 
organisation’s 
network  

20 



Body & Soul  3 workshops held in 
February and 
March:  
18th February 
confirmed  

Workshops  Young people and 
families who are 
affected by or 
suffer from HIV  

Through Body and 
Soul’s network 
and client group  

30 

Elfrida Society (Learning 
Disabilities)  

2 workshops and 
1:1 interviews held 
in March  

Workshops  People with a 
learning disability  

Through Elfrida’s 
networks  

20 to 25  

Young Carers  March   Workshops  Young carers in 
Islington  

Through young 
carer’s network  

20 to 25 

Disability Action Islington  March   Workshops  People with a 
disability  

Through DIA’s 
network  

20 to 25 

Manor Gardens: 
Housebound and refugee 
and migrant communities  

March  Workshops  Housebound and 
refugee and 
migrant 
communities  

Through Manor 
Garden’s network  

20 to 25 

Joint meeting with 
Camden; open meeting  

23 February  
5.30pm – 7.30pm  

Open discussion  All people from 
Islington and 
Camden  

Through PPG 
networks, 
healthwatch and 
advertising in local 
papers  

7 

Last Years of Life 
Group/Voices for Change  
Bingfield Medical Centre 

5 March 
10.00am – 12 noon 

Meeting / 
workshop  

Patients and 
carers in Last 
Years of Life  

Through Voice for 
Change attendees  

7 

Last Years of Life Group 
Islington Carers Hub 

5 March  
1.30pm – 3.30pm 

Meeting / 
workshop  

Patients and 
carers in Last 
Years of Life  

Through Voice for 
change attendees 

4 

Youth Council  10th March  Workshop  Young people  Through youth 
council’s network  

6 

North Locality Patient 
Forum 
Resource Centre 

19 March  
2.00pm – 5.00pm 

Forum  Islington 
community  

PPG network   

Central Locality Patient 26 March  Forum  Islington PPG network   



Forum  
Venue tbc 

5.30pm – 8.30pm  community  

South Locality Patient 
Forum 
St Lukes Centre  

31 March  
5.30pm – 8.30pm 

Forum  Islington 
community 

PPG network   

Survey  31st March close  Online survey  Islington 
community  

Various routes 
including PPG 
network, 
healthwatch, 
community & vol 
sector and 
website 

 

Community Reference 
Group Invitation  

24th March 2015 Invitation to open 
meeting  

Islington 
community  

However, the 
invitation was 
targeted to all 
people who had 
taken part in the 
above 
engagement 
activity, as well as 
posted on the 
website and 
tweets. 

 

 

  


